
  
 
 
 
h 9.15 
 
Registration 
 
Ore 9.30 
 
Initiatives and programmes to promote 
intercultural dialogue in the policy strategy of 
the Tuscany Region 
 
Elio Satti, Region of Tuscany 
 
 
h 9.45 
 
Demand of products for intercultural 
dialogue. Some key results of the follow-up 
interviews taken in Italy  
 
Paolo Federighi and Federico Ricci, University 
of Florence  
 
 
h 10.00 
 
Parallel interactive workshops about demand 
and supply of products for intercultural 
dialogue  
 
 

 
PROGRAMME 

 
 
List of innovative products requested by 
people interviewed   
 
First round of workshops 
Learning language for immigrant users  
Cospe (Florence) 
CIES (Rome) 
TRIO (Florence) 
ANCI (Rome) 
 
Services for migrants and other ongoing 
initiatives to promote integration  
Africa e Mediterraneo (Sasso Marconi-BO) 
ANCI (Rome) 
 
Mobility and handicap 
Csapsa (Bologna) 
 
Safety and security at the workplace  
L'albero della Salute (Prato) 
Asform (Livorno) 
Csapsa (Bologna) 
CPTO-IIPLE (Bologna) 
Associazione Lavoratori Emigrati  
Friuli Venezia Giulia (Udine) 
 
Insertion into the labour market for 
immigrant women  
Gruppo Camera Work (Urbino) 
 
h 11.00 
Coffee Break 
 

 
 
h 11.15  
 
Parallel interactive workshops about demand 
and supply of products for intercultural 
dialogue  
 
List of innovative products requested by 
people interviewed   
 
Second round of workshops 
Learning language for immigrant users  
 
 
Services for migrants and other ongoing 
initiatives to promote integration 
 
 
Mobility and handicap 
 
 
Safety and security at the workplace  
 
 
Insertion into the labour market for 
immigrant women  
 
 
h 13.00  
 
Results evaluation  
Vanna Boffo, University of Florence 
Francesca Torlone, Melius srl 
 
h 13.30 
 
End of the working session  



 
Presentation 

 
 The Working Session is organised within the 

European project “Social Inclusion: How Leonardo 
da Vinci projects contributed to make it effective”, 
leaded by the University of Florence. It follows the 
International Conference and Exhibition taken in 
Florence on Friday the 18th January 2008.  

 
The aim is to promote valorisation of products 

selected, exchange of experiences and information 
on transfer and adoption of innovative products that 
have been carried out in the following areas:  
language learning, inclusion into the labour market, 
migrants integration, mobility and handicap, safety 
at work.  

 
The Working Session is then conceived as an 

opportunity for experts, practitioners, stakeholders, 
to interact and be confronted on key issues of 
common interest. Furthermore the Working Session 
wants to be the occasion where innovative ideas, 
perspectives, proposals related to social inclusion 
and intercultural dialogue are put together in the 
light of future further developments.       

 
The group of participants will be confronted on 

the products exhibited during the International 
Conference that raised a high interest during the 
follow-up interviews conducted in Italy.  
 
This project has been funded with support from the 
European Commission. This communication reflects the 
views only of the authors, and the Commission cannot 
be held responsible for any use which may be made of 
the information contained therein. 
 
 
 

 
 
Special thanks to the following organisations 
supporting the valorisation of the products selected: 
 

 
Language learning for immigrants 

Cospe (Florence) 
CIES (Rome) 

Castaldi (Florence) 
ANCI (Rome) 

 
Services for migrants and other ongoing initiatives to 

promote integration 
Africa e Mediterraneo (Sasso Marconi-Bologna) 

ANCI (Rome) 
 

Mobility and handicap 
Csapsa (Bologna) 

 
Security and safety at the workplace 

L'albero della Salute (Prato) 
Asform (Livorno) 
Csapsa (Bologna) 

CPTO-IIPLE (Bologna) 
Associazione Lavoratori Emigrati  

Friuli Venezia Giulia (Udine) 
 

Inclusion into the labour market for immigrant 
women 

Gruppo Camera Work (Urbino) 
 

__________________________ 
 

Further information at 
 

www.meliusitaly.eu 
 

dialogo.interculturale@meliusitaly.eu 
 

  
 

 
 
 

Tools for intercultural 
dialogue  
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